User guide for amoForms plugin
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amoForms Installation and Setup

First of all, you need to log in to your account on your WordPress site page.

After logging in to your account you will see the Dashboard in your WordPress workspace. At the

next stage you should select “Plugins” tab in the left column and click it.

@ @& amoform ©7 B + New

@ Dashboard
WordPress 4.4.1 is available! Please update now.

Home

Dashboard

A Posts
Welcome to WordPress!

07 Media
We've assembled some links to get you started:

M Pages
Get Started

Customize Your Site

or, change your theme completely

¥ Comments

2 Appearance
¢ Plugins @

& Users

# Tools
Settings At a Glance
Oc ent A 6Posts W oPages

B 1 comment

WordPress 4.3.2 running Xcel theme.
Search Engines Discouraged

Next Steps
Y Edit your front page
+ Add additional pages

B View your site

Quick Draft

What's on your mind?
Update to 4.4.1

Howdy. admin [l

Dismiss

More Actions
Manage widgets or menus
E3 Turn comments on or off

[ Learn more about getting started



Your click opened the subsection “Installed Plugins” of the “Plugins” section, where you can see all
installed plugins you have. On this page you can activate, deactivate, edit and delete your plugins.

@ & amororm O 7 B + New Howdy, admin [l
WordPress 4.4.1 is available! Please update now.

@ Dashboard

2 posts Plugins Add New

87 Media

|H Pages
s 5 T
All | Inactive | Recently Active Update Available Search Installed Plugins

¥ comments

Bulk Actions ¥ | Apply 1 item
& Appearance
G B Clef Clef lets you log in and register on your WordPress site using only your phone — forget your usernames and passwords

£ Plugins @ Activate | Edit  Delete Version 2.3.3 | By Clef | View details

Installed Plugins Plugin Description

Bulk Actions ¥ | Apply 1 item

& Users

# Tools
Settings
[ «] renu

h WordPress Get Version 4.4.1

To install amoForms plugin you should select the “Add New” subsection of the “Plugins” section in
the left column.

@ & amororm O 7 B + New Howdy, admin [l
WordPress 4.4.1 is available! Please update now.

@ Dashboard

2 posts Plugins Add New

87 Media

|H Pages
s 5 T
All | Inactive | Recently Active Update Available Search Installed Plugins

¥ comments
Bulk Actions ¥ | Apply 1 item

& Appearance
G B Clef Clef lets you log in and register on your WordPress site using only your phone — forget your usernames and passwords
% Plugins @ Activate | Edit | Delete Version 2.3.3 | By Clef | View details

Installed Plugins Plugin Description

Ec
Bulk Actions ¥ | Apply 1 item

& Users

# Tools
Settings
Oc tenu

Thank you foi with WordPress Get Version 4.4.1

In the opened window you can find all plugins represented in WordPress. To find amoForms plugin
you should input “amoforms” into the special field “Search Plugins™:



Howdy, admin [l

#& AmoForm © 6 B

@ Dashboard
WaordPress 4.4.1 is available! Please update now.
A Posts
0] Media Add Plugins  upload Plugin
W Pages You should type plugin's name here
Featured Popular Recommended Favorites - > I I
B Comments

WordPress Plugin Directory or upload a plugin in .zip format via this page.

Plugins extend and expand the functionality of WordPress. You may automatically install plugins from the
(1 amoForms (Stip = = y g b HHE

A Appearance .

Akismet nstall Now bbPress Install Now
K Plugins .

Akismet checks your comments against More Details bbPress is forum software, made the More Details
n - the Akismet Web service to see if they WordPress way.

- look like spam or not.

Add New bbPress Comi

By Automattic
Edite
& Users (476) Last Updated: 1 week ago (169) Last Updated: 3 days ago
& Tools 1+ Million Active Installs v Compatible with your version of WordPress 300,000+ Active Installs ¥ Compatible with your version of WordPress
Settings
o nu + - Jetpack by WordPress.com Install WP Super Cache Install Now

o ( Your WordPress, Simplified o Details A very fast caching engine for WordPress More Details

Type amoForms in the field “Search Plugins” and then press “Enter” button on your keyboard. Plugin
will appear on the page. Press “Install Now” button to install amoForms plugin.

# AmoForm &6 B Howdy, admin [l

Help

@ Dashboard
WaordPress 4.4.1 is available! Please update now.

A Posts
0 Media Add Plugins  uplcad Plugin
N Pages

Search Results  Featured  Popular Recommended Favorites Keyword ¥
¥ comments
¥ Appearance
& Plugins amoForms
Installed Plu Create forms and manage submissions More Details
Add New easily with a simple interface. Contact

forms, subscription forms, or any other
Editor form for WordPress
& Users 8y omoCRM
# Tools
2) Last Updated: 17 hours ago

Settings

200+ Active Installs + Compatible with your version of WardPress
o



Wait for 5 seconds and then you will see the message about successful plugin installation in your
browser tab:

\f_\f @ amocRM <8 B 2 4 New Howdy, sg@amocrm.com [l

@ Dashboard
WardPress 4.4.1 is available! Please update now.

A Posts

3 Media Installing Plugin: amoForms 2.16.7

M Pages Downloading install package from https://downloads.wordpress.org/plugin/amoforms.2.16.7. zip...
¥ comments & Unpacking the package..

Installing the plugin...
# Appearance
Successfully installed the plugin amoForms 2.16.7.

£ Plugins @
Activate Plugin | Return to Plugin Installer

Installed Plugins

Add New
Editor

& Users
# Tools
Settings

Oc enu

with WordPress. Get Version 4.4.1

Click “Activate Plugin” to make amoForms active, it will appear in your plugin list with status
“Active”.

@ @& amockm S8 P 2 4 New Howdy. sg@amocrm.com Il

@ Dashboard
WordPress 4.4.1 Is available! Please update now.

A Posts

0 Media Installing Plugin: amoForms 2.16.7

M Pages Downloading install package from https: //downloads . wordpress.org/plugin/amoforms.2.16.7. zip...
¥ comments @ Unpacking the package...

Installing the plugin...
¥ Appearance
successfully installed the plugin amoForms 2.16.7.

K Plugins 2
I Activate Plugin !RE[Lm to Plugin Installer

Installed Plt

Add New
Editor

& Users
4 Tools
Settings

Oc enu

vith WordPress. Get Version 4.4.1

After this stage you will be redirected to the “Installed Plugins” page. In the top of the page you can
see message about successful activation of amoForms plugin.



A amocRM S e P Howdy. sg@amocrm.com [l

@ Dashboard
WordPress 4.4.1 is available! Please update now.
A Posts
07 Media PIUglnS Add New
I Pages Plugin activated.
¥ comments @
All | Active Inactive | Update Available | Must-Use | Drop-ins Search Installed Plugins
amoForms (setup
a Bulk Actions ¥ | Apply 4items
¥ Appearance
Gt Plugin Description

K Plugins 2

Akismet Used by millions, Akismet is guite passibly the best way in the world to protect your blog from spam. It keeps your site protected even while you sleep.
Installed Plugins Activate  Edit Delete  To getstarted: 1) Click the "Activate” link to the left of this description, 2) Sign up for an Akismet plan to get an API key, and 3) Go ur Akismet

it configuration page, and save your API key.
Version 3.1.5 | By Automattic | View details

Editor

£ There is a new version of Akismet available. View version 3.1.7 details or update now.
& Users
& Tools amoForms Create forms and manage submissions easily with a simple interface. Contact forms, subscription forms, or any other form for WordPress

Deactivate | Edit 6 = \ 5

. Version 2.16.7 | By amoCRM | View detai

Settings & [Ey ‘ N
o u Hello Dolly This is not just a plugin, it symbolizes the hope and enthusiasm of an entire generation summed up in two words sung most famously by Louis

Activate  Edit Delete  Armstrong: Hello, Dolly. When activated you will randomly see a lyric from Hello, Delly in the upper right of your admin screen on every page.

On this page you can also deactivate amoForms plugin. Find amoForms plugin in the list of installed
plugins and press “Deactivate” button under the plugin name.

() A amocRM &8 B 2 + New Howdy, sg@amocrm.com [l

Options Help

@& Dashboard
WordPress 4.4.1 is available! Please update now.

A Posts
2 Media Plug‘ns Add New
s s i
I_. Pages All | Active Inactive | Update Available | Must-Use | Drop-ins Search Installed Plugins
¥ comments @ Bulk Actions * | Apply 4items
Plugin Description
(1 amoForms (setup
# Appearance Akismet Used by millions, Akismet is quite possibly the best way in the world to protect your blog from spam. It keeps your site protected even while you sleep.
PP Activate Edit Delete  To get started: 1) Click the "Activate” link to the left of this description, 2) Sign up for an Akismet plan to get an APl key, and 3) Go ur Akismet
& Plugins (2 configuration page, and save your API key.
Version 3.1.5 | By Automattic | View details
Installed Plugins
PRI 4 There is 2 new version of Akismet available. View version 2 details or update now.
Editor R
amoForms Create forms and manage submissions easily with a simple interface. Contact forms, subscription forms, or any other form for WordPress
& Users aRaactivate Edit Version 2.16.7 | By amoCRM | View details
# Tools ) )
Hello Dolly This is not just a plugin, it symbolizes the hope and enthusiasm of an entire generation summed up in twe words sung most famously by Louis
Settings Activate ' Edit = Delet Armstrong: Hello, Dolly. When activated you will randomly see a lyric from Hello, Delly in the upper right of yeur admin screen on every page.

ersion 1.6 | By Matt Mullenweg | View details

4

After plugin activation you can see amoForms tab and logo in the left column. Badge “Setup” means
that you should set up your plugin, register in amoForms.



) 4 amocRM &8 B 2 4 New Howdy, se@amocrm.com [l

@ Dashboard
WaordPress 4.4.1 is available! Please update now.

A Posts
0 Media Plugins Add new
M Pages All (4) | Active Inactive (3) | Update Available (2) | Must-Use (1) | Drop-ins Search Installed Plugins
¥ comments @ Bulk Actions ¥ | Apply o
Plugin Description
(1 amoForms (sesip
Akismet Used by millions, Akismet is quite possibly the best way in the world to protect your blog from spam. It keeps your site protected even while you sleep.

& Appearance
7 App Activate Edit Delete  To get started: 1) Click the "Activate” link to the left of this description, 2) Sign up for an Akismet plan to get an API key, and 3) Go te your Akismet

K Plugins 2 configuration page, and save your API key.

Version 3.1.5 | By Automattic | View details

Installed Plugins

ow 4} There is a new version of Akismet available. sion 3.1.7 details or update now.
amoForms Create forms and manage submissions easily with a simple interface. Contact forms, subscription forms, or any other form for WordPress.
& Users Deactivate | Edit Version 2.16.7 | By amoCRM | View details
# Tools . .
Hello Dolly This is not just a plugin, it symbolizes the hope and enthusiasm of an entire generation summed up in two words sung most famously by Louis
Settings Activate Edit Delete  Armstrong: Hello, Dolly. When activated you will randomly see a lyric from Hello, Dolly in the upper right of your admin screen on every page
o ~ version 1.6 | By Matt Mullenweg | View details
Co W

Click on the amoForms tab in the left column and you will be redirected to the amoForms “First
Setup” page, Press “Get Started” button and the setting up process will start immidiately.

7:' # amocRM &8 B 2 4 New Howdy, sg@amocrm.com [l
() Ereiierd Create Your Ideal Form with amoForms!
# Posts Build and manage forms for your website with amoForms fast and easy.

inj i i |
Q3 Media Set up in just one click and use it absolutely Free!
N Pages

Get Started
¥ comments @
(1 amoForms 'sewp
>
& Appearance amoForms Key Features
& Plugins @
& Users \H,\‘r Custom fields % Possibility to upload files
# Tools
@ E-mail integration [# Editable themes for different designs

Settings
© collzy anu Captcha for using safer forms @ Integration with amoCRM

More than 5000 Businesses already use amoForms.
Don't miss out!

In the opened page you can see registration form where you need to enter your valid details to
complete plugin setup. You should enter:

1) Name - this option sets the “From” display name of the email that is being sent;
2) Email subject - this option sets the subject of the email that is being sent;

3) Email - this option sets who submitted data being sent to;

4) Phone - contact phone number;



& amotRM

Howdy, sg@amocrm.com [l

@ Dashooard
1is available! Pleas w

# Posis
0y Media
]
¥ Comments @ Email Settings
(1 amoForms sas
A Appearance Your Name
£ Plugins @
& U
& lkers Email Subject
& Toois
Seuings
o« ) Email

Phone

o ameFerms plugin works Using this plugin you accept the
SAVE
™ a WordPress Get Version 4.4.1

#i amoCRM Howdy, sg@amocrm.com [l

@ Dashboard

Press 4.4.1 is available! Please update now

A Posts

0 Media

® Comments @ Email Settings

i<}

amoForms sap

%

Appearance YourName  lonathan Williams

»®

Plugins @
Users
sers Email Subject  Registration 1
Tools

Settings

08 % b

_ Emai

Phane

Get Version 4.4.1




After you have pressed the “Save” button, you will see information message about successful

registration of your account:

amaCiin.

amoCRM Takes Care of Your Clients

The system won't let you loose any lead and will enable you
to control the whole process of lead conversion.

Watch a short video to know
more about amoCRM.

We have created an account for you to which all the data from the filled
in forms on your website Will be uploaded. Check all the advantages of
using amoCRM during a 14-day free trial period.

Address of your account: acc27234.amocrm.com
Your API key: 2a28dfb6aaa2808fc8c83793be3706dc

GO TO AMOCRM

Information includes adress of your amoCRM account and your API key. You can see “GO TO

AMOCRM?” inscription below your API key. Click on it and you will be redirected to your amoCRM

account without authorization.

Press “Continue” button to start using amoForms plugin!

10



Using amoForms

After successful plugin installation and registration you’ll be redirected to “Edit Fields” page:

@ & amoCRM O3 B3 4 New

@ Dashboard

Edit Fields Form Settings Email Settings Form Preview

" DESIGN THEMES Nome | | S B | | o | | T A e — = Fields
ame Click or Drag ta add fields
A Hesding Em Neme
g ph &= Em
&
Text
T

1 @ « B @ |«

Shortcode

Here you can modify your form according to your requirements. Under the section names
you can find the settings menue. Click on the required section to enter it.

Edit Fields

Form Design Settings

@ & amoRM O9 B3 4 New

Edit Fields Form Settings Email Settings Form Preview
I #® DESIGN THEMES fomi3 S 5 go | | T o Fomm Background = I Fields
ame Click or Drag to 2dd fields
A Hesding En Heme
Q Phene @ Ema
Text

Settings

© cao: =

11



a) Design Themes

Here you can choose one of 6 form themes provided. You will be able to change it at any
stage according to your requirements.

@ @& aM ©9 B3 4 New Howdy, sg@amocm.com [l

@ Dashboard

Edit Fields Form Settings Email Settings Form Preview

WP DESIGN THEMES =2 B4 5 aece T | | Fom Bsckground = Fields -

@ amoForms Click or Drag to add fields
ElRimr= Classic Theme Ight Theme A Heading 0 Neme
Example Form
O Phone @ Ema
& Gompany [E] Textares
% Plugins @ =3 =3 T T 123 Number
QTR
+ Selec
# Tools H
® Racio
B Settings
(-] # o
@ scoress
bt
rore @ Instmuctions
=1 -
Shortcode ~

b) Name Position

In this section, you can setup the position of the field name. There are three options available:
next to the field, over the field or inside the field.

& amoM ©9 B3 4 New [ ——

@ Dashboard

# Posts

Edit Fields Form Settings Email Settings Form Preview

# Pages

® Comments @ #F DESIGN THEMES S8 || 2 o | | T Fom Background [ | | I bl -

@ amoForms. Click or Drag to 2dd fields

A Heading B Name
Ema O Phone = Emai
& Gompzny | [ Toras
Text area
v Numbe
e H

Checkbax

& URL
% Address # File
@ tnsmuctions | | @ Capzha

= Line

Shortcode >

12



¢) Field Form

In this section, you can modify the look of the fields (square edge or round edge)

@ & amM ©9 B3 4 New Howdy, sg@amocrm.com [l

@ Dashboard

NordPress & able! B a

# Posts
e Edit Fields Form Settings Email Settings Form Preview
@ Fages
] BT W DESIGN THEMES T Fame | | Fam Background B A -
e — Click or Drag to 2dd Felds
Call Back Raquest

. EW Name
Example Form
Addform Eme = Ema
O CrmeT B Tertares

Text area

% Plugins @ v N
& Users

5 M
# Tools @

Checkbax
B Serrings

° =

& URL
# Fle

ns| | @ Coprehe

Square:

Mame

Rounded:

Mame

13



d) Border

Here you can choose whether you wish for your form to have the borders or not.

With borders:
Hame our name
Email
Text area
P
Without borders:

Mams our name
Emnail

Text area



e) Font

You can choose fonts that will be used in your form in this section.

@ & amcBM ©9 P 3 & New Howdy. sg@amocrm.com [l

@ Dashboard

WordPress & lable! a
A Posts
&y Media Edit Fields Form Settings Email Settings Form Preview
B Pages
N ETmT i DESIGN THEMES = B o Fom Background [ | | B et -
L FT Sans Click or Drag to add fields
Call Back Request Name A esens -
He
g Phone
Eme Georgia
Lucida Cansole & Company

& Plugins @ Tah —
o e Text area =homs T Text
& Users Times New Romm
- slec:
F Tools Verdana
. 2 @ Radio Checkbox
B Settings (s =
L]  Dee & URL

@ Inswuctions | | @ Captche

— line

Shortcode .

f) Form Background

Here you can change the background colour of your form.

T @ amockM ©9 P 3 4 New Howdy, sgBamacrm.com [l

@ Dashboard

A Posts
£ Media Edit Fields Form Settings Email Settings Form Preview

# Pages

B i 4 DESIGN THEMES = [SE=E - Fields ~

@ amoForms.

Click or Drag to add fislds

A Heading B9 Name

O ehone [
# Appearance
% Plugins @
& Users
# Tools
B Settings

: oo |

Also, you can use a picture as a background for your form. Click on a “picture” icon next to
“Form Background” and pick one of the preloaded pictures or download your own.

15



@ @& amocrm

@ Dashboard

<9 P 3 4 New

WordPress 4.4.1 is available! Please update now.

A Posts
0 Media Edit Fields Email Settings Form Preview
M Pages
) @B W DESIGN THEMES Neme | 2 TS| g goe | T ro | | Form Background | Fields
@ amoForms
Load or Drag&Drop Image Clear
Call Back Request A
—— A

Example Form

form

¥ Appearance

£ Plugins @

4~ Tools

Settings

o

- Users

Form Fields

Phone

[}

[

Company

=

@® Radio
Date

9 Address

ik or Drag to addfields

Text area

123 Number
Y2 Multiselect
Checkbox

& uRL

# File

Howdy, admin [l

To the right of your form you can see a column with different fields that you can add to your

form.

Available fields:

Heading
Name
Phone
Email
Company
Text area
Text
Number
Select
Multiselect
Radio
Checkbox
Date

URL
Address
File
Instructions
Captcha
Line

16



@ & am®M O9 B3 4 New

@ Dashboard

lable! Please update no
A Posis
) Media Edit Fields Form Settings Email Settings Form Preview
e o = = | P G p———— Fields

a Click or Drag to add fields

‘ tame BB Name
&= Email

Ems

»

& Text a

&

e

m s

‘ =1
# Fil
& Capichi

Shortcode

Adding a field to your form

To add a field, click on it or simply drag and drop it to the required spot on the form.

D famoRM O 9 B3 4 New

@ Dashboard

able! Please uoda
# Posis
£ Media Edit Fields Form Settings  EmailSettings  Form Preview
o DESIGH THEMES dome || 02 o | | T fane | | FomBaciground [ | | B RS
Name
1

Ems

Text
o

GetVersion 4.4.1

Editing fields

Once you’ve added a field to your form, you can edit it, duplicate or remove it. Just click at
the field you wish to change and choose the required option in the appeared menu.

Head | ng Edit Duplicate Dizletz

17



If you click Edit, the window with all available editable options will appear.

@ famtM ©9 B3 4 New

m
=
=
7
2]

¥ DESIGN THEMES

(] Heading

Settings p

1 © « B @ v
%

Shortcode

Confirm your changes by clicking Save or discard changes by cllicking Cancel.
Publish your form

To publish the form on your website, please use Shortcode.
Press the Shortcode button under the list of available fields to go into the corresponding
menu.

D oo 05 B3 4 New

) Media Edit Fields Form Settings Email Settings Farm Preview

W DESIGN THEMES . B 2 Bo T o = Fields
Click or Drag to 2ad felds
Heading A Gedns | teme
Name
ompany

# Tools

Em
Settings
(-]

Test ar

y

The window will come up where you can see the Shotrcode of the form you created. You
need to copy this code and insert it into the code of the webpage where you want your form
to appear.

To do that, please go to Pages tab and choose the required page.

18



@ f3m0W O9 §3 4 New Viewase Howcy, dmin [B]

@ Dasnboard

Edit Page AddNew

‘ | Publish

Permaiink: http:f/amoer miorm.comi | view pag: previen Change

e \
——

¥ Status: Published Edit
¥ Comments @

@ amoForms
# Appearance

K- Plugins @

Templata

Default Template ¥

Order

ight of your screen.

Featured Image

Insert your Shortcode into the designated field and press Update in the menue on the right.
Now the form will appear on the webpage you chose.

The form will not show if you selected “Draft” in the form settings. Please see section “Form
Settings” of this manual.

You can also duplicate or delete your form. Please select a corresponding option from the
menu.

@ & amo®M O B3 4 New

@ Dashboard

e
# Posts

5 = Edit Fields Form Settings Email Settings Form Preview

8 Pages

) @ o DESIGH THEMES Mame | |5 | | 3% orger | | T Fone| | Form Backoround [] | E3 EELE -

@ amcForms. Click or Drag to add fields

Heading

A Hesin m Name
Q Phone B Ema|
Name
& [ Textarea
- T Hum
Company
: Selerr 32 Muttisetect
Ema ® Checkta
o | Dez & URL
tarEs @ Accress # Fie
@ ans | | @ Capcha
4
— Lne

Get Version 4.4.1
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Form Settings

You can adjust settings of Form Name, Form Status and Confirmation in this tab.

@ & amtM ©9 B3 4 New

@ Dashboard Edit Fields Form Settings Email Settings Form Preview

Howcly. admin [l

B Pies General Form Settings

¥ Comments & FormName | Example Form

@ amoForms

A Appearance

e Plugins &

& Users

£7S Type ViordPress Pags Redirect

B Settings

° Fort Sie: A-H-lB 1|=2= ==

SavE

Form Name

This option allows you to change the name of your form. This name will appear in your list
of forms.

@ & amoRM O3 B3 4 New

Howy. admin [l

@ Dashboard Edit Fields Form Settings Email Settings Form Preview

— General Form Settings

¥ Comments @

@ amoForms

Call Back Request

Example Form

Add form

A Appearance

K Plugins @

& Users

£ TIEs Type WordPrass Page Redirect

I Settings

° Font Size A-H-lB 1|====

SAVE

20



Form Status

Here you can adjust the visibility of your form. The form with Published status will be visible
to all the site visitors, whereas form with Draft status will be invisible.

@ @ amM ©9 B3 4 New

(o =] Edit Fields Form Settings Email Settings Form Preview

A Posts

General Form Settings

Confirmation

This function allows you to change the message user will see once they completed the form
and pressed Submit. You can use a text message, or a link redirecting user to another URL.

@ @ amM OS5 B3 4 New
(o =] Edit Fields Form Settings Email Settings Form Preview

A Posts

General Form Settings

Form Name | Example Form

21



Email Settings

In this tab you can edit email receipt notification settings such as Your Name, Email Subject
or Email To.

Once user filled in the form on your website, you’ll receive a confirmation receipt containing
their details on your email.

Your Name - will show how you will be addressed in messages.

Email Subject - this will set a subject for the notification email.

Email To - email address for notification receipts.

WordPress 44,1 is available! Please update now.
Edit Fields Form Settings Email Settings Form Preview

Notification
Recaive an email of the submitted data when someone completes the form

Email Subject | Call Back Request.

This sets the.

GOTOAMOCRM # CHANGE SUBDOMAIN AND AP KEY

Message “Your Form is Integrated with amoCRM” means that the integration with
amoForms is successful. Now you are not going to lose a single request from your clients
who visited your website as they will go directly to your specified email address and stored
securely in your amoCRM. Every completed form automatically becomes a lead in your
amoCRM which will make your Sales Rep’s job much easier and improve the quality of their
work.

amaeCilN.

Your Form is Integrated with amoCRM

Now all client’s details filled in on the website will
automatically show in amoCRM where you will be able to
control the whole process of lead conversion.

60 TO AMOCRM # CHANGE SUBDOMAIN AND API KEY

22



You can change the integration settings at any time. You can integrate your amoFORMS to
any other amoCRM account. Just press CHANGE SUBDOMAIN AND API KEY and input
new account details.

D # amoRM O3 B3 4 New

e Connecting to amoCRM
able to integrate your form with your amoCRM
225 check the details you have entered and try

Press Save to keep the changes made to your form.

Form Preview

Open this tab to see what your form will look like after editing. You can submit your own
form to test how it works.

©9 P3 4 New

Word
—

Example Form

GetVersion4.4.1
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Problems and Solutions

API Key Changes

If you wish to change the password or another information in your profile settings in amoCRM
account:

Manage profile

.". Mame Jonathan Williams
Email johnwilliams@amocrm.com
Mobile phone
Work phone

Language English w

Mote

Remove photo

Change password

Mew password

Again

+' | Motify me when | have new To-dos

Your API Key is 2efd5f550d087 618987 3ec02eeb1 8708

24



Please note that after saving changes and refreshing web page your API key wil change:

Manage profile

.". Mame Jonathan Williams
Email johnwilliams@amocrm.com
Maobile phone
Work phone
Language English W

Mote

Remove photo

Change password
New p assword

Again

YD].]I AP:[ kﬁy v Motify me when

hawve new To-dos

before changes
% Your API Key is 2efd5550d087618987 3ec02eeh18708
A ——
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Manage profile

Remove photo

Name Jonathan Williams

Email johnawilliams@amocrm.com

Mobile phone

Work phone

Language English w

Mote

Change password

Mew password sesean

Again

+' | Motify me when | have new To-dos

Your APl Key is 2efd5f550d087 618987 3ec02eeb1 8708
- ]
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Manage profile

Remove photo

Your API key

after changes S

Mame lonathan Williams

Email johnwilliams{@amocrm.com
Maobile phone

Work phone

Language English w

Note

Change password
New p assword

Again

+ | Motify me when | have new To-dos

Your API Key is 67625551709c14bf04b0055b5bdaafs7
]

SAVE
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If your API key has been changed it is nessessary to input valid API key in amoFORMS Email

Settings:

amolRM

Dashboard

Comments &

({1 amoForms

Call Back Request

Appearance
Plugins @
Users

Toals

Settings

New

Notification

Receive an email of the submitted data when someone completes the form

‘Your Name Jonathan Williams

i anrian core Hha Eremn® dicnisy mamme aF e =T that F R
Thiz optian sets the From” display name of the email that is baimg semt

Email Subject | Registration 1

Email To johnwilliams{@amocrm.e

Who submitted data being sent to

Your Form is Integrated with amoCRM

Now all client’s details filled in on the website will
automatically show in amoCRM where you will be able to
control the whole process of lead conversion.

60 TO AMOCRM # CHANGE SUBDOMAIN AND APl KEY

SAVE
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Enter your new API key into the relevant field and press “Save” button.
3 New

Motification

Receive an email of the submitted data when someone completes the form

Your Mame Jorathan Williams

This gption sats the From " displsy name of the ema,

Email Subject | Registration 1

{1 amoForms

This sets the subject of the email that i

Call Back Request
Email To johnwilliamsi@amocrm.o

Wifao submitted dats being sant to

Error While Connecting to amoCRM
We were unable to integrate your form with your amoCRM
account, please check the details you have entered and try
again

Settings

johrowilliams(@amaocrmocom

Loy of pour 2m O

jonathanwilliams UMHOCT Lo
Your cam find f Adidress i

an i idiomain in the f (canerat settings of

d17edb774bbbTc3b596bbd7 340977 3da

e settings of your amoCRM a0
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If you have input correct login details after pressing “Save” button you will see this message:

amaCRIN.

Your Form is Integrated with amoCRM

Now all client’s details filled in on the website will
automatically show in amoCRM where you will be able to
control the whole process of lead conversion.

GO TO AMOCRM # CHANGE SUBDOMAIN AND APl KEY

Now you can continue to work with amoForms.
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Email Notifications

There is a special feature in amoForms that allows you to recieve email notifications if plugin had
problems connecting to your account. There are two types of email notifications related to connection
errors:

1) amoForms Account Authorization Blocked
You will recieve this message when amoForms lose connection to your account. It may be caused by
your changes in the profile settings in amoCRM account. For example if you changed your password
and so API key was changed. So you need to set valid API key in amoForms Email Settings.

2) Wordpress Form Blocked
You will recieve this message when amoForms has made 12 attempts to connect to your account. To
unblock your form you should repair connection to your amoCRM account. You must enter valid
login details in the Email Settings of amoForms to do so.

Request data cannot be uploaded to your amoCRM account.
You might have changed your password or subdomain.

Form is temporarily unavailable.
Please, enter new login details of your account.

CHANGE SETTINGS

f -_-\. f \.
support@amocrm.com | +1415 523 7743 | ! _f_/.' \(w)

Every message contains direct link to the Email Settings of amoForms plugin, where you can input
valid login details of your account.

After recovery of the connection to your amoCRM account you can continue to work with amoForms
plugin.
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